
Keys to a Successful RAD 

Conversion 
Overview of the RAD Resource Desk



Introducing the RAD Resource Desk

www.radresource.net



RAD Resource Desk: PHA Portal

▪ PHAs control who has access to site & what type of access

▪ Read-only/Upload Only/Upload & Notification

▪ Designate a Primary Contact

▪ Adds/removes users

▪ Approves/edits user rights

▪ Primary POC for online communications

▪ Setup as Executive Director as default

▪ Determine Primary Contact, Users, & User Rights early

Your Housing Authority



RAD Resource Desk: PHA Portal

▪ List of all active/closed/withdrawn RAD conversions for 

your PHA

Your Housing Authority



RAD Resource Desk: PHA Portal

▪ Transaction Landing

Page

▪ CHAP-specific

▪ Key details/docs/

contacts

▪ Roadmap of 

what’s to come & 

due dates

▪ View status of 

pending reviews

(FHEO, PIH)



RAD Resource Desk: Helpful Resources

▪ Public Facing RAD1 data – accessible to all, whether you have a 
CHAP or not



RAD Resource Desk: Helpful Resources

▪ Document Library

▪ FAQs

▪ Webinars



RAD Resource Desk: Coming Attractions

▪ Online RAD Application submission to obtain a CHAP

▪ Online draft closing package submission

▪ Submit your draft closing package to your RAD Closing 

Coordinator online (similar to Financing Plan 

submission)

▪ RAD Resource Desk 2.0

▪ Refreshed formatting

▪ Enhanced functionality

▪ Streamlined navigation



RAD Resource Desk 2.0: Home Page

▪ Content



RAD Resource Desk 2.0 – PHA Landing Page

▪ Content



Questions

▪ Presenter Contact Information

▪ Liane Houseknecht (Liane.Houseknecht@fedpg.com)

www.radresource.net

resourcedesk@radresource.net

http://www.radresource.net/

